Business Ethics: Code of Conduct
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Flying Tiger Copenhagen
Businesg=thics:Codeof Conduct

Introduction

Actingresponsiblyand with integrity is deeplyengrainedin the FlyingTiger
Copenhagemrganisationand identity. We believea responsiblebehaviour
in all aspectsis key for beingsuccessfulsa businessThisbelief has
implicationsfor how we sourceour products,treat our employeesand run
our business.

Corruptionobstructsequaltreatment of peopleand equalaccesdo public
goods.It is one of the most sevek obstaclesto the rule of law and
sustainableeconomicgrowth and socialdevelopment.We havea zero-
tolerance policy on bribery and corruption and we are committed to
conductour businessn an honestand ethical mannerin all our business
dealingsand relationshipswherever we operate.

ThisCodeof Conductcommunicatesour policy commitmentand helps
guideus and those working for usin livingit by explainingthe principles
andthe required actions.

The Codeof Conductappliesto all individualsat all levelsworking at
FlyingTigerCopenhagenlt alsoappliesto third party and intermediaries
and other personsactingon behalf of us or any of our partnersor their
employees.

Allindividualsare expectedto read, understandand complywith the Code
of Conduct.Individualswith managerialresponsibilitiesare requiredto
ensue that the peoplethey are responsiblefor understandand complywith
the Code.

Pleasebe aware that the Codedoesnot covereverysituationthat canarise
andit cannotsubstitute soundjudgementand commonsense.lf you are in
doubt about any aspectof the Codeor find yourselfin an ethical dilemma,
alwaysseekguidancefrom your manager,Y I y | 3nSahERedior the
Sustainability& Compliancedepartment at Zebra



Bribery, corruption and extortion

Whatis bribery?

A bribe happenswhen a financialor other advantageis given, promised,
offgred, accepted requestedor receivedwith the attempt to affecta
LIS NA &tjousar decisionsto gainor retain a businessadvantage.

Thismeansthat a bribe is not just cashin an envelope,it alsoincludesan
advantageor anythingof value suchas gift cards,home repairs,ticketsto a
theatre or a sportingevent, a no-bid job, a summerjob for a teenagefamily
member,favourablecontractsetc.

Facilitationpaymentsor ¥ 3 NBJ & & Saye &lsoonsidereda bribe.
Typicaly, they constitute smallunofficial paymentsmadeto facilitate or
expeditea routine governmentaction by a governmentofficial. Thiscanbe
obtainingan ordinary licenceor businesspermit, processinggovernment
papers,suchasvisas,providingtelephone,or loadingor unloadingof cargo.



What is ourposition?

At FlyingTigerCopenhagenye do not tolerate any form of bribery whether
directly or indirectly via third-parties. Thisprohibition coversinteractions
with public officialsand individualsin the private sectorand all types

of facilitation payments.And it coversall from soliciting,arrangingor
acceptingbribesor any advantageintendedfor the S Y LJt 2 BeSefitQra
that of the S Y LJt 2 BBilg fiénds, associater acquaintances.

Facilitationpaymentsare only permissiblein exigentcaseswhen the health,
securityor safety of an employeeis at risk. In this case,the incidentmust
alwaysbe reportedto CSR& Compliance.

What does this mean to you?

Youmust neverdirectly or indirectly promise,give or receivebribesand
neverengagein any improper payments,includingfacilitation payments.
Alsqg eventhough suchpaymentsare customaryin the marketwhere you
operate. If a bribe is offered or requested,you must alwaysrefuse by
referringto this Codeof Conductand report the incidentimmediatelyto
your manager.

FlyingTigerCopenhagertanbe held responsiblefor actscarriedout on our
behalf, e.g.via agents. Thismeansthat you must alwaysclarify our position
on bribery and corruptionto businessartnersor othersactingon our
behalf.



Giftsand hospitalities (mealsand entertainment)

What is meant by gifts and hospitalities?

In most countries,gifts, hospitalities,mealsand entertainmentplayan
important role in businessetiquette and customsto build business
relationships.At FlyingTiger Copenhagenye value closerelationshipswith
our businesartnersandit is part of our businessculture to be hospitable.

What is ourposition?

Gifts, entertainmentand hospitality are acceptableif they are reasonable,
proportionate and madein goodfaith. However,they must not be made

in awayto improperlyinfluenceor reasonablybe perceivedto improperly
influence,the outcome of a businesdransaction.Forinstance,accepting
gifts from suppliersthat exceedtriviality limits may compromiseour buyer
decisionmakingobjectivity and may create expectationsthat we will favour
a supplierover anotherbasedon the gift and not the product/servicethey
sell.




Thefollowing constitute someof the key rulesto applywhen offering or
receivinggifts, hospitalitiesand entertainment. Theyhaveto:

be reasonableand havea legitimate businesgpurpose

not be madewith the intention of interfering with the exerciseof
independentjudgmentin the bestinterestsof FlyingTigerCopenhagen
be occasionaltransparentand givenopenly

complywith the law

be consistentwith local customand practice

not violatethe 3 A @ & MNIDES A @R iNdRrithe matter

neverbe cashor equivalentto cash(e.g.gift card)
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What does this mean to you?

Youmust never, directly or indirectly, requestor accepta gift, participate a
dinner or entertainmentthat doesnot adhere to the aboveguidelinesor
hasnot beenapprovedby your manageror CSR ComplianceToguide
you, we havedefined a set of limits that shouldbe compliedwith. However,
alwaysuseyour soundjudgementto assessf the offered gift, meal/
restaurant/eventis of reasonablevalueand within triviality limits. Thelimits
are enclosedas an appendixto this Code.

If in doubt, alwaysconsultyour manager,Y | y | InSahkBsior the
Sustainability& ComplianceDepartment



Conflictof interests

What is conflict of interest?

Conflictof interestsmay ariseif your personalinterestscompeteor conflict
with the interestsof FlyingTigerCopenhagenlt might appearwhen dealing
with companiesin which you have a personalstakeand when employingor
placingorderswith friendsor relatives.

What is ourposition?

Businesslecisionsmust be madein the bestinterest of FlyingTiger
Copenhagerand not for personalgain. Asa generalrule, you shouldnot
useyour own company,or a companycontrolled by a related party (spouse,
sibling,children,or closefriend) to supplygoodsor servicesto FlyingTiger
CopenhagenAlso,you or arelated party to you shouldnot haveinterestsin
competingcompanieswith which FlyingTiger Copenhagerhas a significant
businesgelationship.Any deviancefrom these generalrules must alwaysbe
approvedby your manager.

What does this mean to you?

Alwaysconsultwith your managerif you find yourselfin a situation that
couldbe perceivedasa conflict of interest. Forinstance,if you needto place
an order with friendsor relatives,you must get approval.Also,you may
refer friends and relativesto seeka job at FlyingTigerCopenhagenbut the
employmentprocessmust alwaysbe handled

by anindependentpersonwho

canensute fairness.




Faircompetition

What iscompetition law?

Competitionlaw, or anti-trust law, is designedto promote healthy
competition by ensuringfair rulesfor all and preventingagreementsformal
andinformal) and practicesbetweencompetitors,suppliers,distributorsand
customersthat canrestrict free trade and competition betweenbusinesses.
Examplesf prohibited agreementsinclude price fixing agreementsand
carvingup marketsto abusea dominant market position.

What is ourposition?

At FlyingTigerCopenhagenwe competefairly and we respectinternational
and national competition law and do not engagein any activitiesregarding
pricing, customerhandlingor competition that is in breachwith suchlaws.

What does this mean to you?

Youmust never discussgexchangeor agree pricesor terms with competitors
or in any way disclosethis information. Competitiveinformation regarding
productsor pricing must alwaysbe found via publicly availablesources.
Alwaysbe carefulwhen discussingnarket situationsin general,e.g. when
attendingtradefairs. If a discussiorcomescloseto a prohibited subject,
then stop the situationimmediately.
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Donations,contributions and sponsorships

What are donations, contributions and sponsorships?

Supportinglocal communitiesand givingdonationsto charitiesis good
citizenship.lt cantake the form of product donations,fund-raisingactivities,
awarenesgaisingcampaignsetc. Often the activitieswill take placein
collaborationwith local or global charity organisationsDonationscan,
however,be seenasinappropriateand evenconsideredbribery if not
conductedproperly and with transparency.

What is ourposition?

We want to demonstrategood citizenshipand we engagein a number of

collaborationswith both local and global charitiesto supportpeoplein

need.Belowwe havelisted 3 key principlesto apply when givingcharitable

donations:

wTheymust be legalunderlocallaws.

wTheymay not be linkedto anytender or salesprocess,donationsmust
neverbe madeto encouragethe recipientor in any way be madewith the
expectationof any gain;financialor otherwise.

wWe do not makedonationsand contributions, directly or indirectly, to
political parties, organizationsor individualspublicly engagedin politics
asthis canbe seenasa way of obtainingunfair advantagein business
transactions.

The Guidelineson CharitableGiving(to be found in the Cooperation

Manual)detail the aboveand provide further guidance.

What does this mean to you?
Wheneveryou receivea requestregardinga donation, contribution or

sponsorshipensuee that they adhere to aboveprinciplesasa first step.
If yes,then consultthe Guidelineson CharitableGiving.



Books,recordsand financial reporting

At FlyingTigerCopenhagenwe keepbooksand recordsthat accuratelyand
completelyreflectthe O 2 Y LJI tyalis&tionsand assets Thismeansthat
we keepfinancialrecordsand have appropriateinternal controlsin place,
which evidencethe businesseasonsfor makingpaymentsto third parties.
No undisclosedr unrecordedcompanyfunds must be establishedfor any
purpose.

Also,we deliverfair and accuratereporting of our financialresultsin
compliancewith EUand other national laws and good practice.

What does this mean to you?

Youmust familiarizeyourselfwith all relevantpoliciesregardingfinancial
transactionssuchasreimbursementof businessexpensesand complywith
these.If in doubt how to handlefinancialtransactionsand recordsand
acceptableaccounting,alwaysconsultwith your manageror the Finance
Departmentat Zebra.
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Compliancewith this policy

Violationsof this Codeof Conductor any anti-corruption laws may resultin
disciplinaryaction. Thismay involvecivil or criminal penaltiesor termination
of employmentat FlyingTigerCopenhagenAll breachesor suspensiorof
breachesof this Codeof Conductshouldbe immediatelyreported to the
one of the following:

1. Manageror Y I y | InsahEQel
2. TheSustainability& ComplianceDepartment

Anyform of retaliation againstemployeeswho reportsa breachor a
suspectedreachof this Codeof Conductis strictly prohibited.

If you are in doubt about anythingexplainedin this Codeof Conduct
or haveany questions pleaseconsultthe Sustainability& Compliance
departmentat Zebraor write to ethics@flyingtiger.com



mailto:ethics@flyingtiger.com
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